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Individual
Advocacy

In the Individual Advocacy program, client
advocates work one-on-one with individuals,
family members, and providers to identify
barriers to mental health treatment and other
services and to develop strategies for removing
those barriers. People call us for help with issues
such as housing, employment, getting services
from the county, applying for disability, and
more. Often, as an advocate works with a client,
it becomes evident that there is more than one
issue at play. In those cases, the advocate also
helps the client prioritize his or her needs so that
all issues can be addressed.

In 2012, we provided individual advocacy
to 905 people. We also reached 580 people
through three workshops on self-advocacy
and patient rights. Information packets were
mailed to 172 people, and 1,480 people accessed
information online. We provided direct referrals
to 236 people over the phone, and 53,098 people
received a referral online. 98% of advocacy cases
were resolved to the highest degree possible,
and 99% of our clients reported knowing the
next step to take toward resolving their issue.

Emerging Trends

In 2012, we noticed an increase in
the number of clients who needed help
coordinating care across services. Individuals
living with mental illnesses have to navigate
numerous systems — education, employment,

transportation, medical, social service, to name
a few — and it is increasingly difficult because the
systems don’t necessarily coordinate easily.
Another concerning trend is the lack of rental
housing. Even with a Section 8 voucher, it can
be incredibly difficult to find an apartment, let
alone supportive housing. Without the stability
of a place to live, our clients are at great risk
of not getting proper treatment, medications,
and supportive services that help them stay
independent. We are finding that our clients are

Individual Advocacy continued on page 4

Outreach Program

MHAM'’s Outreach Program provides
science-based information about mental health,
overall health, and mental illnesses. We conduct
workshops for individuals and frontline providers,
distribute education materials at health and
community fairs, publish a newsletter, maintain a
website which includes online screening for mood
and anxiety disorders, sponsor support groups,
and create

and distribute
tools to help
improve overall
wellness.

In 2012,
we conducted
11 workshops
for 482
individuals. We met with 667 attendees at 19
health and community fairs. Our newsletter had a
circulation of 6,393, and the website had 197,326
total visitors. Over 3,600 people received Steps to

Outreach Program continued on page 2
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Outreach Program continued from page 1

Wellness self-care kits and Take Charge booklets to improve health. We also supported 291 people through
the Depression and Bipolar Support Alliance (DBSA) support groups throughout the state. MHAM

was also one of the top ten online mental health screening sites in the nation for National Depression
Screening Day® (NDSD) in October 2012.

According to workshop evaluations, 88% of participants reported an increase in their knowledge
about mental health; 88% reported a better understanding of how to seek help for a mental health issue;
77% reported an increase in knowledge about the methods to maintain overall health; and 80% reported
that they would share what they learned with others.

New in 2012

As we strengthened the focus of the Outreach Program on health and overall wellness for people
living with mental illnesses, we developed a booklet called Take Charge. This booklet was developed to
assist individuals in implementing healthy lifestyle choices around diet, exercise, stress management,
and sleep habits. It also includes a step-by-step goal-planning sheet and wellness journal so that people
can track weekly progress. We printed 2,500 booklets, and they were unveiled for the first time at the 3rd
Annual Celebrating Recovery Education Event on Thursday, September 27, 2012.

ISSUES ADVOCALY

Through the Issues Advocacy Program, MHAM represents individuals with mental illnesses to
ensure parity in insurance coverage for mental health, protect patient rights, and increase funding for,
and accessibility of, community-based mental health services. We advocate on public policy committees
at the state legislature, on the State Advisory Council, the Mental Health Legislative Network, and in
other groups to protect the rights of people with mental illnesses. We also work with mental health local
advisory councils (LACs) throughout the state. LACs submit unmet needs reports to the Board of County
Commissioners in the area of mental health. The County Board uses the report to determine if or where
changes should be made in the delivery of mental health services. We work with the LACs to set goals

and improve communication. We also work to increase participation on the part of people living with

mental illnesses to ensure that individuals have a voice in the delivery of mental health
services in their communities.

In 2012, MHAM reached 584 individuals in 16 counties through our work with
mental health LACs. Advocates served on the patient advisory panel for Regions
Hospital, the State Advisory Council for Adult Mental Health, the Permanent
Supportive Housing Evidence Based Practices Stakeholder’s Group, the

Mental Health State Advisory Committee Housing and Homeless
Workgroup, the Minnesota 10 x 10 Wellness Project, and the
Leadership Team for Mental Health Crisis Alliance. MHAM'’s
Outreach and Policy Coordinator also served on the
Steering Committee of the Interfaith Network for
Mental Health.
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2012 Memorial and Honor Gifts to MHAM

In Memory

Tim Allen
Anonymous
James P. Bankoff
Nathan Eide
Alison Kaczmarek
Heidi Larson
Ryan P. Legrid
Kevin Lipe
Steve McPherson
Andrew Meyer
Molly Mons
Brian W. Packey
David Pincus
Michael Prada
Benjamin Schleuss
Mark Snyder
Amy L. Springer
Nathaniel C. Wynia
Candace Ellen Beaulieu
Dean Beaulieu
Diane and William Dowdle
Nancy Bell
Merton Bell and the Nancy
Bell Trust
William Bradley
Ellen Joseph
Robert Douglas Brendsel
Art Heftie Family
David Spangberg
Dr. Tom Brodie
Julian and Jewel Arnquist
Todd and Barbara Bachman
Lucille Balombiny
Richard and Ann Barron
Ronald and Marilyn Danielson
Janet Durell
Roger Frank
James Graven
Jon and Penny Hanson
Dolores Hanson

Jo Ann Hanson and Patricia lhrke

Joyce and Gerry Harris
Carol Hoffman
Victor and Betty Hubal
David and Jeanine Landswerk
Karen Littlefield
Ellen Logacz
Jeffrey and Jeanne McLean
Susan Meister
Jeanette Milgrom
Thomas Murray
Ronald and Betty Lou Nelson
Hilvie Ostrow
Karl Puterbaugh
Susan and Stephen Swanson
Loren and Hedian Swanson
Joyce Swoboda
Gladys Turnquist
Mary Wamsley
Carol Carter
Lynn Keller

Philip Fiola
Douglas and Janet Fiola
Mary Lou Gladhill
Bethany Gladhill
Daniel Steven Hegler
Janice M. Hegler
Lillian Jones
Raymond Jones
David Lee Moore
Charles and June Fitch
Marilyn Martineau and
Kathryn Cegla
Janis Nelson
Mark Lehman
Bonnie and Duane Boring
Tom Murphy
Bradley and Ann Heltemes
Jean Noren
Carl R. Noren
Felipe Padilla
Bonnie Braun Padilla
Beatrice Perkins
Charles and Rebecca Perkins
Ryan Plante
Ann Gullion
Marge Ramsey
Paula Seeger
Jonathon Robbins
Kathryn Robbins
Kristine M. Ryan
Transition Networks
Mendon F. Schutt Family
The Mendon F. Schutt Family
Fund
Gloria Segal
Dr. Martin A. Segal
Kathy Van Beck
Carol and Herb Inderrieden
Wesley Walker
Kirsten S. Langsetmo
Lony Ruth Maeder
J. Arthur Wilber
Knights of Columbus Council
Patricia Wilber

In Honor

Ben Ashley-Wurtmann
Jill Ann Marks
Linda Cutler’s Retirement
Black River Asset Management
LLC
Cargill
Cargill Law Department
Phillip and Susan Fantle
H. Jed Hepworth and Lee
Schubert
Ed Eide
Ken and Linda Cutler
Hameed Garabelly
Patricia Simpson
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Doug Hruby

Bill Boegeman
Kim Lutes

Dianne Lutes

Erik Thorsell and Success

Computer Consulting, Inc.

Jeffrey Pomeroy Running in the 2013
Medtronic Marathon

Phyllis Pomeroy

Sharon Snider

Blythe Gruber

Carl Knudson

Michelle Reynolds

Michelle Riesgraf

Kathryn Robbins
Jane Stein

Shirleymae Lane

This list is current as of May 15,2013.
Every effort has been made to ensure
accuracy. If you note an error or
omission, please accept our apologies.
You can notify us of changes by calling
Narncy Paul at 651-756-8584, ext. 9.

Charities

Council”

MEETS

Community Partner
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Letter from the
Executive Director

We need your help. More and more of our individual advocacy cases are becoming
increasingly complicated. As health plans merge, Accountable Care Organizations
(ACOs) develop, and billable hours become the priority, people can be left behind.
Your financial support ensures that we will be able to help people obtain the services
they need to be independent.

Flexible funding of services has always served people with mental illnesses well.
Drop in centers and community support services (CSPs) have become second homes
for many people. As enlightened providers add services to these locations, people can
have their health care needs met, socialization needs met, and other services that lead
to a life of recovery.

As we lose flexible funding, services go away. We have heard from many
consumers and providers about long-time services closing. Quantifying outcomes
becomes a mantra. Billable hours becomes a mantra. If a provider cannot bill for
something, it must not be worth doing, so they stop doing it. At what cost?

We are all more comfortable with a health care provider, or our barber, the longer
we go to them. We build a rapport and level of comfort when we feel we get the
services we need. But, as we enter into a new method of providing services can we
maintain that level of comfort?

We get calls from people saying their insurance provider has changed where
they can go for their health care, and they are overwhelmed. There is a feeling of
hopelessness. After all, what can they do?

MHAM can help them find alternatives and perhaps even continue with the same
provider with a little flexibility. We help explore options to continue the same level of
service they are used to.

It's easy for people to be pushed aside when changes occur. We follow the rules
set by our providers, often to our detriment. Instead of working to be healthier, we take
a step backward.

Won't you help us continue our work with people in need? It takes a flexible
approach to help people get where they want to be. MHAMs journey with them makes
a difference.

Thank you for your support. E/Q

Individual Advocacy continued from page 1

couch surfing, which means they don’t have a permanent address. This makes is difficult to get paperwork
from the county to receive Medical Assistance (MA), Minnesota Care, or other publicly funded assistance.

There was also a significant increase in the number of working poor who contacted MHAM for help
in 2012. Individuals who are working generally don’t qualify for MA, and their insurance often doesn’t
cover treatment and medications for mental illnesses. The insurance vouchers that are offered are
unaffordable. Even a sliding fee scale clinic may charge more than an individual can afford. Individuals
also can’t access other services, such as the Supplemental Nutrition Assistance Program (SNAP). As a
result, they are not treating their mental illness adequately, and they risk losing the job that is helping
them stay independent.
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Financial Repor’r - Statement of Financial Position

ASSETS 12/31/12
Current Assets
Cash and cash equivalents $123,31
Investments $643,367
Accounts Receivable $10,060
Prepaid Expenses $1,956
Total Current Assets $778,694
Property and Equipment $60,248
Less: Accumulated Depreciation ($55,969)
Total Property and Equipment $4,279
Total Assets $782,973

LIABILITIES AND NET ASSETS
Current Liabilities

Accounts Payable $80
Accrued Expenses $49,543
Total Current Liabilities $49,623
Net Assets
Unrestricted $733.350
Temporarily Restricted $o
Total Net Assets $733,350
Total Liabilities and Net Assets $782,973
2012 Revenue 2012 Expenses

Realized Investment Gains Spel;iaI$E8vents Miscellaneous
5 2 1
(s%) $17,476 (2%) $8155 (<1%) $392

Investment Income
(6%) $25,113

Individual Donations
and Designations
(24%)

$90,791

www.mentalhealthmn.org page 5



2012 Dono

)

Individual Donors

Sue Abderholden and Lee Keller

Katherine Joy Aby

Dan Ahonen

Thomas Alberg

Janet H. Albers

Michael and Kathleen Amato

Nicolle Amberg

Barbara Amram

Bruce and Linda Anderson

Nancy Anderson

Thomas Anderson

Violet Anderson

Chris Angelos

Anonymous

Sandra Antonelli

Beth Arel

Ruth Arneson

Benjamin and Arden Ashley-Wurtmann

Dr. John Austin and Dr. Elizabeth
Baraga Super

Sharon Autio

Lore Baarstad

Diane Bauer

Katherine Bauer

Dr. Beecher and Dr. Heinen

Stacy Beel

Gretchen Beilke

Beth Bell

David and Sally Anne Benson

Tom Bergstrom and Melissa Downey

Nathan Berlien

Edwin Berlien, Jr.

Nicholas Bernard

Jenika Bishop

Gary Blegstad

Martin Blyth

Florence Bogle

Nancy Bois

Mary Boltuck

David M. Born

Andria Botzet

Zoe Bracey

Marnie Brown

Carolyn Brue and Brian Legried

James Bryan and Laura McCallum

Mark Burton

Laura Carroll

April Cathcart

Jill and Scott Chamberlain

Judy Christensen

Walter and Nancy Cieslak

John and Cindy Clemens

Pat and Liz Collins

Patrick Courneya

Terry M. and Katherine M.Cummings

Kenneth and Linda Cutler

Anastasia Cyptar

Phyllis M. and David S. Dahl

Kimberly J. Dahlstrom

Devin Davies

Lynn Degenaar

Camillo G. and Lois C. DeSantis

Maxine K. Dilliard

Raymond Donohoe

Brian Doran

Mary Doucette

Jaime Driggs

Linda Droogsma

Brett and Joy Dumke

Dr. Phillip L. and Sandra R. Edwardson

Edward and Kris Eide

Marcia Eide

Joe Ens

Greg and Barbara Ensberg

Margaret and Jose Escabi
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Christine Esckilsen
Elizabeth Everson

Phillip and Susan Fantle
Margee Faunce

Emily Fearnside

Nola Fennell

Mark and Lucy Rose Fischer
Tim and Ann Fleming
Paula Fox

Tim Frese

Charles Frisch

John and Maila Furanna
Steven and Sara Gabel
Raymond Ganey

James and Mary Gardner
Charles and Jeffrey Garetz
Kate Garlock

Molly Geislinger

Janice Gepner and Eric Newman
Fr. Joseph Gillespie

Michael Girsch

Barbara Glick

Catherine Godlewski
Richard and Susan Goldman
Lou and Kelly Gomez
Rebecca Gorman

Andrea Gotz

Hilary Greene

Robert Gust

Patrick J. Hagan

Janice Hagen Rost

Patricia Hagge

Carolyn Ham

John Hamre

Patricia Hanauer and Thomas Teeter
Tim Hanrahan and Brian Columbus
Timothy Harer

Lauren Harmeyer

Tanya Hartman

Erin Hasseler

Ruth Hauff

Paul F. and Renee Hayden
Doug Hayhurst

Jeffrey Hendel

Peggy Herrick

). L. Hertel

Judy and William Hettling
Peter Hiller

Marie Hilligoss

Kathleen Hindes

Harold and Elizabeth Hinds
Reverend and Mrs. Hoeft
Joyce Hoelting and Jeff Wynne
Mary Ellen Hoffmann

Julie Holmen

Connie Holmquist

Desiree Holmquist

Jim Homick

Rikki Honnold

Ann Houser

Joyce Hultberg

Jean Humenansky

Kelly Huseby

Andrea Ivey

Frank and Barbara Janisch
Royal and Patricia Jaros
Patricia and Joseph Jensen
Carol Jernberg

Tom and Pam Johnson
Thomas and Therese Johnston
Kayleen Jones

Ellen Joseph

Paul A. Joyce

Michael Kaniuk

Craig Kaste

William J. and Mary Keefer

Bob and Jayme Keseley
Mrs. Helen Klanderud
Sally Kline

Eric Klinger

Jenna Knisely Fannon
Debra Koleski

Michael Kopcak

Kristin Koppelman

Loren and Judith Koppelman
Elizabeth Kosen-Judnick
Mary Kotrba

Troy Koyos

Bonnie Koziol

Joel and Laurie Kramer
Jane Kult

Arnie Kurmis

Peter Laakman

John Lahti

David and Pamela Lande
Shirleymae Lane

Vincent and Anne LaPorte
Eric Larson

Karin Larson

Gordon T. and Mary Lesch
Edward and Noreen Levine
Pamela Lillich

Julie Linngren

David Little

Kevin Lovejoy

Mari Lowe

Kristy Luberts

Lawrence Lunzer

Kim Lutes

Rick and Angel Luther
Mary M. Lydon

Tom Macleod and Christa Anders
Sandra Magnin

Grace Malilay

Jodi Malmgren

Fr. Christophe Manahan
Dr. Deane and Nancy Manolis
Cheri Martin

Connie Martin

Jennifer Martin

James Martineau

Helena Mason

Jeffrey Robert Matt

Ralph Maves

Mark R. McDonald
Annette McNeely
Katherine Megan

Rebecca Mendoza

Mary E. Michaels
Christopher Middlebrook
Carrie Miller

Deborah Miller

Jean Mills

Kathryn R. Mullally

Rysia Murphy

Timothy Murphy

Colleen Nelson

Ruth Nelson

Bruce and Bobby Nemer
Harley Ogata and Christina Clark
Robert and Carol Oldowski
Amy Omann

Annie Parrish

Nancy and Anthony Paul
Paul Peltz, CPA

Judith and Thomas Perrault
Jack B. Pfaff

William Pflueger

Edward and Peggy Pluimer
Lela Porter

Emily Quam

Steven Quam

Improving lives for people with mental illnesses



Kristen Rasmusson

Anna Raudenbush

Daniel Rauenhorst

John Rauenhorst

Kathy Rauenhorst

Dennis and Lynette Ready

Kathy and Dick Redfern

Kathleen Reiter

Sandy Rheaume

Janet Rice

Ruby Rich

Ronna Ringling

Paul Rippe

Mark Rise

David Robertson

Nancy L. Roehr and Steven Euller
Carrie Ronken

Jeffrey Ronning

George and Karen Lee Rosar
Wendy Rose

Fred and Bev Rosenberg
Anthony and Patricia Rotondi
Roger and Barb Rubin

Lynn Rubner

Wendy Ruyle

Andrew Ryall

Heather Rykhus

Catherine Sable

Robert Salisbury

Dorothy Sanford

Michelle Sarzoza

Steven L. Savitt, PhD

Erica Schaps

Kathleen and Earl Schiltz
Bernadine Schmidt

Charles Schneider

Edward Schoenecker

Matthew Schumacher

Lyall A. and Inez M. Schwarzkopf
James and Audrey Schwieger
Susan L. Segal, |D and Myron Frans
Leanne Segersin

Shanti Shah

Dr. and Mrs. Stanley W. Shapiro
Bruce Shnider and Patricia Strandness
Norman Greenberg and Beth Silverwater
Dr. John E. and Penne L. Simon
Brenda Smeby

Rodney Smith

Robin Smothers

Ephraim Sparrow

Margaret Spear

Mark Spurbeck

Mike and Brenda Staloch

Henry Stankiewicz and Anita Kerfeld
Drs. David D. Stewart and Jodi A. Martin
Joann Stork

Jessica Strasser

Fred and Sandra Stroebel
Elizabeth Stuck

Mary K. Tambornino

Christie Tessier

Shelley Theisen

Peter Thelen and Lynne Gibeau
Gregory Tiburzi

Shelly Tollefson

Michael Trangle, MD and Barbara Beutler
Paul and Sandra Trenda

Roger and Joan Troutman

Tracy Tyler Jr

James and Jane Uecker
Stephen M. Underdal

Bryn and Schelly Vaaler

Mary C. Van Evera

Emily Vasiliou

Linda Vukelich

Michele Walker

Zoe Waxman

Stuart Webb

Sally and David Weddel
Steve Wells and Jane Scallen
Ruth Welter

Heather West and Mark Long
Michael Westerheim

Paula Westlund

Kristine Widboom

Elaine Wiener

Emilie Wiener

Susan Wildman Dammen
Heather Wilkie

Krister Willette

Sandra Williams

Shawn Willy

Alex and Marguerite Wilson
Jon and Colleen Wincentsen
Jeanine Winiecki Ross
Garrett Winters

Jimmie Wright

Carol and A G Wurtmann
Elisabeth Johanna Wurtmann
John M. Zakelj and Bonnie Watkins
Brenda and Ben Zimmerman

Foundations and Corporations

Al Vento

Ameriprise Financial Employee Gift
Matching Program

The Mary L Anderson Family Trust

Avant Hair Salon

B & W Coffee

Beta Theta Pi, University of
Minnesota Chapter

Charlson Foundation

Dunn Bros

ED Advertising

Fast Frame

Gear Running

General Mills

Grand Ave Rest Home, Inc.

Mary L. Hammerly Fund of The Saint
Paul Foundation

The Roger F. Heegaard Family Fund of
The Minneapolis Foundation

ING Employee Gift Matching Program

Janssen Pharmaceuticals, Inc.

Kappa Alpha Theta, University of
Minnesota Chapter

Kottke Fine Jewelers

Lilly USA, LLC

The Local

The Lowbrow

Martin and Brown Foundation

Massage Envy

Mcc Group, Inc.

Moose Country Bar and Grill

Mark and Jackie Nolan Family Fund of the
Saint Paul Foundation

4 SAVE THE DATE!

« Saturday, June 22, 2013 — Golf Tournament Fundraiser at Oneka Ridge Golf Course
o Saturday, September 28, 2013 — Tom Murphy Memorial Golf Tournament

www.mentalhealthmn.org

Old Chicago Pizza

Orange Theory Fitness

Relieve Care, Inc.

RJW Foundation

Sparks Restaurant

St. Agnes’ Project Joy Fund as directed
by Rebekah Gross

Starbucks

StyledLife

Tanel 360

Town Hall Tap

Travelers Community Connections
Matching Program

Minnesota Twins

Whitey's Saloon

Zelo Restaurants

United Way and Community

Funds

Alton Township Community Fund

Beardsley Area United Fund Drive

Bernadotte Township United Fund

Caledonia United Way / Charities

Central Mille Lacs United Way

City of Vesta Charity Drive

Combined Sharing Plan

Community Chest of Mapleton

Delafield Township United Fund

Echo Township United Fund

Emerald Township United Fund Drive

Gales Community Fund

Greater Twin Cities United Way

Hancock Township United Fund

Henning Community Fund

Herman United Fund

Highwater Township Fund

Jackson United Fund, Inc.

Lake Benton Community Chest

Lake Valley Charities

Norman County Association of
Townships One Fund

Northfield Area United Way, Inc.

Polk County Community Fund

Pomme de Terre Community Fund

Rosendale Township United Fund

Sherburn Community Chest

Springdale Charity Drive

St. James Township United Fund

Swede Grove Drive for Charities

United Fund of Decoria-McPherson-St. Clair

United Fund of Garden City Township

United Fund of Kenyon

United Fund of Le Center

United Fund of Le Sueur

United Way of Fairmont, Inc.

United Way of McLeod County

Urness Township Community Chest

Verona Township United Way

Washington Lake Township Combined Fund

Wood Lake Township Rural Charities

Zumbrota Combined Charities

More information is available at mentalhealthmn.org or call 651-493-6634 or 800-862-1799.
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Support Groups

DULUTH SUPPORT GROUP FOR PEOPLE WITH MENTAL ILLNESSES

1st and 3rd Thursday of each month, 5 — 7 pm, Miller Dwan Medical Center, Meeting Room 1 - 3,
Lobby Level, East Side, For more information, call MHAM at 1-800-862-1799.

TWIN CITIES
Eden Prairie
Maple Grove
Minneapolis
Mounds View
Oakdale

St. Louis Park
St. Paul

'// DBSA SUPPORT GROUPS
'z

For people living with depression or bipolar disorder

and their family members and friends

1st, 3rd, and sth Monday, 7pm
1st and 3rd Thursday, 7-9 pm
2nd and 4th Monday, 7:30 pm
2nd and 4th Tuesday, 7 pm

1st and 3rd Tuesday, 7 pm

2nd and 4th Thursday, 7 pm

1st, 3rd and sth Wednesday, 7 pm

GREATER MINNESOTA

Albany
St. Cloud

Every Monday, 6:30pm
Every Monday, 3:30 pm
Every Thursday, 6 pm

&
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Beth Bell
Steve

Steve

Pam Karls
Carol Treague
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