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Digital Peer Support

ABOUT PEER2PEER DIGITAL PEER SUPPORT

The time following discharge from inpatient or emergency psychiatric care can be challenging for many
people. There are often high rates of emergency department visits, re-admission to inpatient psychiatric
care, and suicide. Providing support in the community is critical after discharge from inpatient care to help
the person continue on their recovery journey, and there is growing research and data that indicates that
engagement with peer support during this time can be incredibly important and effective.

Mental Health Minnesota's Peer2Peer program provides innovative peer support to help people stay well at
home and in their communities and avoid emergency department visits and inpatient psychiatric care. We
provide this support during a 12-week program that provides peer support through telehealth via Zoom, all

free of charge.

HOW THE PROGRAM WORKS

The Peer2Peer digital peer support program
includes frequent meetings with our peer support
staff who understand the challenges following
psychiatric emergency and/or inpatient care, and
who can provide a listening ear and guidance
toward a future that includes wellness and
recovery.

Individuals are eligible to participate in this
program if they have been provided with
inpatient care or emergency services in the past
90 days. Because the program is delivered
through Zoom, they must have access to a
smartphone or tablet to participate.

Peer2Peer provides easy access in one location to
peer support, resources, and goal setting, as well
as individualized content and tools. Mental Health
Minnesota staff will support people for twelve
weeks after they leave inpatient or emergency
psychiatric care through weekly video calls and
online chats, easy access to the Minnesota
Warmline peer support service and 988 Suicide
and Crisis Lifeline, reminders about upcoming
appointments to help the person stay connected
to ongoing care, safety planning and wellness
planning tools, weekly modules that support
mental health recovery, and tools/resources to
manage mental health symptoms.

HOW TO REFER INDIVIDUALS TO
THE PEER2PEER PROGRAM

Referring a client is a simple process that only takes a
few minutes—the client (and/or a service provider) will
simply need to complete an online enrollment form
and we will do our best to respond within 24 hours
(Monday through Friday, 9 a.m. to 5 p.m.). Once the
referral has been accepted, individuals will be guided
by our staff to complete enrollment and assist with
downloading the Zoom app in preparation for their
first Peer Support meeting. When possible, Mental
Health Minnesota staff will work with the provider to
complete the intake process prior to discharge, giving
the individual a bridge of care upon leaving the facility.

Types of Referrals:

While still in care: Providers/clinicians can present
Mental Health Minnesota's Peer2Peer Digital Peer
Support program as an extension of care and
support to have in place upon discharge from the
care facility.

After discharge: Providers/counties/case managers
can refer an individual who continues to need
additional support within 90 days of discharge from
inpatient or emergency psychiatric care.

Self-referral: If an individual is unsure about
enrolling in the program prior to discharge from
inpatient or emergency psychiatric, they have the
option to self-refer within 90 days of their discharge.


https://mentalhealthmn.org/peer2peer/

FREQUENTLY ASKED QUESTIONS

HOW LONG HAS THIS PROGRAM BEEN
AVAILABLE?

Mental Health Minnesota's Peer2Peer digital peer
support program is currently a pilot program,
funded through a Minnesota Department of Human
Services Innovations Grant. However, Mental Health
Minnesota has long been a trusted provider of peer
support services through its Minnesota Warmline
program, which provides peer support 12 hours a
day, seven days a week through phone, text and
online chat.

IS THERE ANY COST FOR A PATIENT/CLIENT
TO PARTICIPATE?

No, this service is delivered to the patient free of
charge, and the patient's insurance will not be
notified or billed.

HOW MANY PATIENTS/CLIENTS CAN | REFER
TO THIS PROGRAM?

We encourage referrals to this program! Because
it's a pilot program, we will have limited capacity.
However, we will be happy to provide information
about our Warmline peer service to all referrals,
regardless of whether we're able to welcome their
participation in Peer2Peer digital peer support.

HOW CAN | SHARE INFORMATION ABOUT
THIS PROGRAM WITH MY PATIENT/CLIENT?

We've created a downloadable information sheet
that you can use to share information about the
program with your patient/client.

HOW LONG AFTER REFERRAL WILL I FIND
OUT WHETHER A PATIENT/CLIENT IS ABLE
TO ENROLL?

We will do our best to respond to you within 24
hours (Monday through Friday, 9 a.m. to 5 p.m.) but
encourage you to work with the patient to complete
an enrollment form as soon as they express
interest!

DO WE NEED TO PROVIDE MEDICAL
RECORDS FOR THE PATIENTS/CLIENTS WE
REFER TO THIS PROGRAM?

No, Mental Health Minnesota does not need
medical records for patients you refer to this
program. We do ask a few questions on the
enrollment form about current treatment setting,
which will be helpful as we start to work with the
person and measure impact of our service over
time.

WHAT HAPPENS AFTER THE TWELVE WEEKS
OF THE PATIENT WORKING WITH PEER
SUPPORT STAFF THROUGH PEER2PEER ARE
DONE?

We will work with program participants to connect
them to the Minnesota Warmline as a long-term
option for ongoing peer support. We will also reach
out to them once per month for several months to
check in and see how they're doing.

IS THERE EVIDENCE TO SUPPORT THE USE
OF PEER SUPPORT FOR PEOPLE BEING
DISCHARGED FROM PSYCHIATRIC CARE?

There certainly is! The articles below represent just
a few that have been published about the
effectiveness of peer support:

Effectiveness of Peer Support in Reducing
Readmissions of Persons With Multiple Psychiatric
Hospitalizations

Peer Support: a Human Factor to Enhance
Engagement in Digital Health Behavior Change
Interventions

Digital Peer Support Mental Health Interventions
for People With a Lived Experience of a Serious
Mental Iliness: Systematic Review

HOW DO | REFER SOMEONE TO THIS PROGRAM?
Just complete a short online form by scanning the QR code below or visit www.mentalhealthmn.org.
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